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Inspirational Bibliography-  
mapped against the PSF 2023 
 
Potential references for the analysis of teaching practice - please see review methodology in 
endnotei . In case of questions, please contact Prof. Thyra Uth Thomsen, Copenhagen 
Business School, Denmark: tt.marktg@cbs.dk 
 
 
A1: Design and plan learning activities and/or programmes 
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Highly relevant papers from top education journals - SCOPUS  
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predictors of success in learning analytics. Studies in Higher Education, 
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Scholarly work used in faculty development programmes by top business 

schools 
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Young, C., & Perović, N. (2020). ABC Learning Design @ UCL. UCL Home. 
Retrieved from https://blogs.ucl.ac.uk/abc-ld/   

 
 
A2: Teach and/or support learning through appropriate approaches and 
environments 
 
Highly cited papers from top education journals - SCOPUS  
Boaler, J., Wiliam, D., & Brown, M. (2000). Students' experiences of ability 

grouping - disaffection, polarisation and the construction of failure. British 
Educational Research Journal, 26(5), 631-648. doi:10.1080/713651583 
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Enhancing experiential learning in higher education. Academy of 
Management Learning and Education, 4(2), 193-212. 
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Studies in Higher Education, 28(3), 321-334. 
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Learning, 38(2), 211-233. doi:10.1177/1350507607075776 

 
Highly relevant papers from top education journals - SCOPUS  
Cope, C., & Staehr, L. (2005). Improving students' learning approaches through 

intervention in an information systems learning environment. Studies in 
Higher Education, 30(2), 181-197. doi:10.1080/03075070500043275 
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Rodríguez, L., & Cano, F. (2006). The epistemological beliefs, learning 
approaches and study orchestrations of university students. Studies in 
Higher Education, 31(5), 617-636. doi:10.1080/03075070600923442 

Sadler, I. (2012). The challenges for new academics in adopting student-
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centred approaches to teaching. Studies in Higher Education, 37(6), 731-
745. doi:10.1080/03075079.2010.543968 

 
 
Scholarly work used in faculty development programmes by top business 

schools 
Allais, S. (2014). A critical perspective on large class teaching: The political 

economy of massification and the sociology of knowledge. Higher 
Education (00181560), 67(6), 721–734. https://doi.org/10.1007/s10734-
013-9672-2 

Ashwin, P. (2005). Variation in Students’ Experiences of the ‘Oxford Tutorial.’ 
Higher Education (00181560), 50(4), 631–644. 
https://doi.org/10.1007/s10734-004-6369-6 

Ashwin, P. (2006). Variation in academics’ accounts of tutorials. Studies in 
Higher Education, 31(6), 651–665. 
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Bassett, J., Gallagher, E., & Price, L. (n.d.). Personal Tutors’ Responses to a 
Structured System of Personal Development Planning: A Focus on 
‘Feedback.’ Journal for Education in the Built Environment, 9(1), 20–34. 

Blasco, M., Kjærgaard, A. & Thomsen, T. U. (2021). Situationally Orchestrated 
Pedagogy: Teacher Reflections on Positioning as Expert, Facilitator, and 
Caregiver. Management Learning, 52(1), 26-46. DOI 
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Franklin, H., & Harrington, I. (n.d.). A review into effective classroom 
management and strategies for student engagement. Journal of 
Education and Training Studies, 7(12), 1–12. 

Green, B. (2005). Unfinished  business: Subjectivity  and  supervision. Higher  
Education Research and Development, 24(2), 151–163. 

Junco, R. (2012). In-class multitasking and academic performance. Computers 
in Human Behavior, 28(6), 2236–2243. 
https://doi.org/10.1016/j.chb.2012.06.031 

Lubicz-Nawrocka, T., & Bunting, K. (2019). Student perceptions of teaching 
excellence: An analysis of student-led teaching award nomination data. 
Teaching in Higher Education, 24(1), 63–80. 
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Lund, K., & Wright, S. (2016). Embedding engaged learning in high enrollment 
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Reviewing Evidence from Classroom Practice. (Cover story). Language 
& Education: An International Journal, 22(3), 222–240. 
https://doi.org/10.2167/le778.0 
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Maringe, F., & Sing, N. (2014). Teaching large classes in an increasingly 
internationalising higher education environment: Pedagogical, quality 
and equity issues. Higher Education (00181560), 67(6), 761–782. 
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professors’ teaching approaches and how they change. Academy of 
Management Learning & Education, 20(1), 50-72.  

Moseley, A. (2012). An Alternate Reality for Education?: Lessons to be Learned 
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Schmidt, H. G., Wagener, S. L., Smeets, G. A. C. M., Keemink, L. M., & van der 
Molen, H. T. (2015). On the Use and Misuse of Lectures in Higher 
Education. Health Professions Education, 1(1), 12–18. 
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Sinatra, G. M. (2005). The"Warming Trend"in Conceptual Change Research: 
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Smith III, J. P., diSessa, A. A., & Roschelle, J. (1993). Misconceptions 
Reconceived: A Constructivist Analysis of Knowledge in Transition. 
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A3: Assess and give feedback for learning   
 
Highly cited papers from top education journals - SCOPUS  
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assessment in higher education: A review. Studies in Higher Education, 
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Enhancing experiential learning in higher education. Academy of 
Management Learning and Education, 4(2), 193-212. 
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Laura, L. (2007). 'Voice' is not enough: Conceptualising article 12 of the united 
nations convention on the rights of the child. British Educational 
Research Journal, 33(6), 927-942. doi:10.1080/01411920701657033 

Lizzio, A., Wilson, K., & Simons, R. (2002). University students' perceptions of 
the learning environment and academic outcomes: Implications for 
theory and practice. Studies in Higher Education, 27(1), 27-52. 
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Nicol, D., & MacFarlane-Dick, D. (2006). Formative assessment and 
selfregulated learning: A model and seven principles of good feedback 
practice. Studies in Higher Education, 31(2), 199-218. 
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Highly relevant papers from top education journals - SCOPUS  
McConlogue, T. (2015). Making judgements: Investigating the process of 

composing and receiving peer feedback. Studies in Higher Education, 
40(9), 1495-1506. doi:10.1080/03075079.2013.868878 

O’Donovan, B. M., den Outer, B., Price, M., & Lloyd, A. (2021). What makes 
good feedback good? Studies in Higher Education, 46(2), 318-329. 
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Scholarly work used in faculty development programmes by top business 

schools 
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Bassett, J., Gallagher, E., & Price, L. (n.d.). Personal Tutors’ Responses to a 

Structured System of Personal Development Planning: A Focus on 
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Black, P., & Wiliam, D. (2009). Developing the theory of formative assessment. 
Educational Assessment, Evaluation and Accountability, 21(1), 5–31. 
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Carless, D. (2007). Learning-oriented assessment: Conceptual bases and 



 7 

practical implications. Innovations in Education & Teaching International, 
44(1), 57–66. https://doi.org/10.1080/14703290601081332 

Chanock, K. (2000). Comments on Essays: Do students understand what tutors 
write? Teaching in Higher Education, 5(1), 95–105. 
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Fallows, S., & Chandramohan, B. (2001). Multiple Approaches to Assessment: 
Reflections on use of tutor, peer and self-assessment. Teaching in 
Higher Education, 6(2), 229–246. 
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Press. https://teachlearn.leedsbeckett.ac.uk/-/media/files/clt/using-
assessment-to-support-student-learning-by-graham-gibbs.pdf  

Knight, P. T. (2002). Summative Assessment in Higher Education: Practices in 
disarray. Studies in Higher Education, 27(3), 275–286. 
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Matheson, R. (2019). In pursuit of teaching excellence: Outward and visible 
signs of inward and invisible grace. Teaching in Higher Education, 1–17. 
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Nicol, DavidJ., & Macfarlane‐Dick, D. (2006). Formative assessment and self‐
regulated learning: A model and seven principles of good feedback 
practice. Studies in Higher Education, 31(2), 199–218. 
https://doi.org/10.1080/03075070600572090 

Rust, C. (2007). Towards a scholarship of assessment. Assessment & 
Evaluation in Higher Education, 32(2), 229–237. 
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Sadler, D. R. (2010). Beyond feedback: Developing student capability in 
complex appraisal. Assessment & Evaluation in Higher Education, 35(5), 
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Smyth, P., & Carless, D. (2020). Theorising how teachers manage the use of 
exemplars: Towards mediated learning from exemplars. Assessment & 
Evaluation in Higher Education, 1–14. 
https://doi.org/10.1080/02602938.2020.1781785 

Wisniewski, B., Zierer, K., & Hattie, J. (2020). The power of feedback revisited: 
a meta-analysis of educational feedback research. Frontiers in 
Psychology, 10, 3087.  

Yorke, M. (2003). Formative assessment in higher education: Moves towards 
theory and the enhancement of pedagogic practice. Higher Education 
(00181560), 45(4), 477. https://doi.org/10.1023/A:1023967026413 
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A4: Support and guide learners 
 
Highly cited papers from top education journals - SCOPUS  
Bewick, B., Koutsopouloub, G., Miles, J., Slaad, E., & Barkham, M. (2010). 

Changes in undergraduate students' psychological well-being as they 
progress through university. Studies in Higher Education, 35(6), 633-645. 
doi:10.1080/03075070903216643 

Lizzio, A., Wilson, K., & Simons, R. (2002). University students' perceptions of 
the learning environment and academic outcomes: Implications for 
theory and practice. Studies in Higher Education, 27(1), 27-52. 
doi:10.1080/03075070120099359 

Luthans, F., Avey, J. B., & Patera, J. L. (2008). Experimental analysis of a web-
based training intervention to develop positive psychological capital. 
Academy of Management Learning and Education, 7(2), 209-221. 
doi:10.5465/AMLE.2008.32712618 

Swan, J., Scarbrough, H., & Robertson, M. (2002). The construction of 
'communities of practice' in the management of innovation. Management 
Learning, 33(4), 477-496. doi:10.1177/1350507602334005 

Wilcox, P., Winn, S., & Fyvie-Gauld, M. (2005). 'It was nothing to do with the 
university, it was just the people': The role of social support in the first-
year experience of higher education. Studies in Higher Education, 30(6), 
707-722. doi:10.1080/03075070500340036 

 
Highly relevant papers from top education journals - SCOPUS  
 
Jacklin, A., & le Riche, P. (2009). Reconceptualising student support: From 

'support' to 'supportive'. Studies in Higher Education, 34(7), 735-749. 
doi:10.1080/03075070802666807 

MacLeod, A., & Green, S. (2009). Beyond the books: Case study of a 
collaborative and holistic support model for university students with 
asperger syndrome. Studies in Higher Education, 34(6), 631-646. 
doi:10.1080/03075070802590643 

Netanda, R. S., Mamabolo, J., & Themane, M. (2019). Do or die: Student 
support interventions for the survival of distance education institutions in 
a competitive higher education system. Studies in Higher Education, 
44(2), 397-414. doi:10.1080/03075079.2017.1378632 

Nielsen, I., Newman, A., Smyth, R., Hirst, G., & Heilemann, B. (2017). The 
influence of instructor support, family support and psychological capital 
on the well-being of postgraduate students: A moderated mediation 
model. Studies in Higher Education, 42(11), 2099-2115. 
doi:10.1080/03075079.2015.1135116 

Wilcox, P., Winn, S., & Fyvie-Gauld, M. (2005). 'It was nothing to do with the 
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university, it was just the people': The role of social support in the first-
year experience of higher education. Studies in Higher Education, 30(6), 
707-722. doi:10.1080/03075070500340036 

 
Scholarly work used in faculty development programmes by top business 

schools 
Gibbs, J., Hartviksen, J., Lehtonen, A., & Spruce, E. (2019). Pedagogies of 

inclusion: A critical exploration of small-group teaching practice in higher 
education. Teaching in Higher Education, 1–16. 
https://doi.org/10.1080/13562517.2019.1674276 

Micari, M., & Drane, D. (2011). Intimidation in small learning groups: The roles 
of social-comparison concern, comfort, and individual characteristics in 
student academic outcomes. Active Learning in Higher Education, 12(3), 
175–187. https://doi.org/10.1177/1469787411415078 

Parker, P. (2014). Teaching Excellence from Whose Perspective? The 
International Journal of Assessment and Evaluation, 20(4), 35–43. 
https://doi.org/10.18848/2327-7920/CGP/v20i04/48357 

Prosser, M., & Trigwell, K. (2014). Qualitative variation in approaches to 
university teaching and learning in large first-year classes. Higher 
Education (00181560), 67(6), 783–795. https://doi.org/10.1007/s10734-
013-9690-0 

Wilcox, P., Winn, S., & Fyvie‐Gauld, M. (2005). ‘It was nothing to do with the 
university, it was just the people’: The role of social support in the first‐
year experience of higher education. Studies in Higher Education, 30(6), 
707–722. https://doi.org/10.1080/03075070500340036 

 
A5: Enhance practice through own continuing professional development 
 
Highly cited papers from top education journals - SCOPUS  
Day, C. (1993). Reflection: A necessary but not sufficient condition for 

professional development. British Educational Research Journal, 19(1), 
83-93. doi:10.1080/0141192930190107 

Evans, L. (2011). The 'shape' of teacher professionalism in england: 
Professional standards, performance management, professional 
development and the changes proposed in the 2010 white paper. British 
Educational Research Journal, 37(5), 851-870. 
doi:10.1080/01411926.2011.607231 

Gu, Q., & Day, C. (2013). Challenges to teacher resilience: Conditions count. 
British Educational Research Journal, 39(1), 22-44. 
doi:10.1080/01411926.2011.623152 

Knight, P., Tait, J., & Yorke, M. (2006). The professional learning of teachers in 
higher education. Studies in Higher Education, 31(3), 319-339. 
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doi:10.1080/03075070600680786 
Parker, P., Hall, D. T., & Kram, K. E. (2008). Peer coaching: A relational 

process for accelerating career learning. Academy of Management 
Learning and Education, 7(4), 487-503. 
doi:10.5465/AMLE.2008.35882189 

 
Highly relevant papers from top education journals - SCOPUS  
Becher, T. (1996). The learning professions. Studies in Higher Education, 21(1), 

43-55. doi:10.1080/03075079612331381447 
Braskamp, L. A. (1980). The role of evaluation in faculty development. Studies 

in Higher Education, 5(1), 45-54. doi:10.1080/03075078012331377296 
Harnish, D., & Wild, L. A. (1994). Mentoring strategies for faculty development. 

Studies in Higher Education, 19(2), 191-201. 
doi:10.1080/03075079412331382037 

Mackay, M. (2017). Identity formation: Professional development in practice 
strengthens a sense of self. Studies in Higher Education, 42(6), 1056-
1070. doi:10.1080/03075079.2015.1076780 

Zou, T. X. P. (2019). Community-based professional development for 
academics: A phenomenographic study. Studies in Higher Education, 
44(11), 1975-1989. doi:10.1080/03075079.2018.1477129 

 
Scholarly work used in faculty development programmes by top business 

schools 
Asselin, M.E. (2013). Effect of Reflective Practice Education on Self-Reflection, 

Insight, and Reflective Thinking Among Experienced Nurses. Journal for 
Nurses in Professional Development, 29(3), 111. 

Bell, A., & Mladenovic, R. (2008). The benefits of peer observation of teaching 
for tutor development. Higher Education (00181560), 55(6), 735–752. 
https://doi.org/10.1007/s10734-007-9093-1 

Bennett, S., & Barp, D. (2008). Peer observation—A case for doing it online. 
Teaching in Higher Education, 13(5), 559–570. 
https://doi.org/10.1080/13562510802334871 

Berliner, D. C. (2000). A Personal Response to those Who Bash Teacher 
Education. Journal of Teacher Education, 51(5), 358–371. 
https://doi.org/10.1177/0022487100051005004 

Berliner, D.C. (1988). Implications of studies on expertise in pedagogy for 
teacher education and evaluation. New Directions for Teacher 
Assessment, 39–67. 

Biesta, G. (2007). Bridging the gap between educational research and 
educational practice: The need for critical distance. Educational 
Research and Evaluation, 13(3), 295–301. 
https://doi.org/10.1080/13803610701640227 
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Carroll, C., & O’Loughlin, D. (2014). Peer observation of teaching: Enhancing 
academic engagement for new participants. Innovations in Education & 
Teaching International, 51(4), 446–456. 
https://doi.org/10.1080/14703297.2013.778067 

Chetty, R., & Lubben, F. (2010). The scholarship of research in teacher 
education in a higher education institution in transition: Issues of identity. 
Teaching & Teacher Education, 26(4), 813–820. 
https://doi.org/10.1016/j.tate.2009.10.018 

Dyke, M., Harding, A., & Liddon, S. (2008). How can online observation support 
the assessment and feedback, on classroom performance, to trainee 
teachers at a distance and in real time? Journal of Further & Higher 
Education, 32(1), 37–46. https://doi.org/10.1080/03098770701781432 

Engin, M. (2016). Enhancing the status of peer observation through the 
scholarship of teaching and learning. International Journal for Academic 
Development, 21(4), 377–382. 
https://doi.org/10.1080/1360144X.2016.1225576 
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i The aim of this project was to identify authoritative scholarly literature about effective 
approaches to teaching and learning support as key contributions to teaching excellence 
and to map it on to the PSF 2023. We addressed this aim by reviewing: 
 

(1) Academic articles published in the leading education journals in the field of 
management (ranked 3 and 4 according to AJG – Academic Journal Guide). 

(2) Literature listed in the faculty development programs of the top 100 Universities 
and Business Schools according to the Financial Times ranking. 

(3) Authoritative academic papers recommended by faculty associated with CBS 
faculty development initiatives was also gathered and included under item 2.  

 
 
Ad 1) The first pillar of the literature review was comprised by articles published in 
leading education journals in the field of management (ranked 3 and 4 according to AJG 
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– Academic Journal Guide): Academy of Management, Learning & Education, British 
Educational Research Journal, Management Learning, and Studies in Higher Education. 
The keywords we used for the searches in Scopus were based on the PSF dimensions. 
For each dimension, we developed a number of themes. For each theme, we identified a 
list of search keywords that could cover the theme, and for each completed theme 
search (in which keywords were combined with OR unless otherwise indicated), we 
selected the top 5 papers sorted by number of citations (excluding those not relevant or 
not related to higher education). We then repeated the same search, selecting the top 5 
papers for every theme of the dimension, sorted by relevance. This double search 
yielded not only the most cited papers along the years, but also relevant papers 
published recently. However, you may find duplicates and you may find that some 
papers are not that relevant after all, since we did not content check them. (The last 
review within this section was performed in 2023) 
 
Ad 2) Second, we checked the website of every Business School listed in the ranking as 
well as the website of the University with which the Business School is associated (if 
this was the case). Our first aim was to find their Teaching and Learning Centers or 
similar units. Once we found their web site, we checked what kind of teaching support 
they offer, focusing on Faculty Development Programs. We focused on Faculty 
Development Programs targeted to early career faculty and/or postdocs, with a long-
term orientation, and a scholarly approach (focus on pedagogy). In the case they offered 
a program of this type, we collected the reading lists of the courses/modules, if 
available. (The last review within this section was performed in 2020, but articles were 
reviewed/moved to fit the new revised dimensions of the PSF2023) 
 
If you would like to play around with a Scopus search, you can use this link and simply 
click ‘edit’ + ‘advanced search’ and exchange the search keywords. You need to be 
logged into CBS and have Scopus account in order to make it work.  
 
( SRCTITLE ( "management learning"  OR  "studies in higher education"  OR  
"academy of management, learning and education"  OR  "British Educational Research 
Journal" )  AND  TITLE-ABS-KEY ( "instructional design"  OR  "course design"  OR  
"learning design" ) ) 


