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A1: Design and plan learning activities and/or programmes of study 

 

Highly cited papers from top education journals - SCOPUS  
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Highly relevant papers from top education journals - SCOPUS  
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experiential and collaborative approaches to learning. Management 

Learning, 38(2), 211–233. Scopus. 
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Shrivastava, P. (2010). Pedagogy of passion for sustainability. Academy of 

Management Learning and Education, 9(3), 443–455. Scopus. 

https://doi.org/10.5465/AMLE.2010.53791826 

 

Scholarly work used in faculty development programmes by top business 

schools 

Barnett, R. (2009). Knowing and becoming in the higher education curriculum. 

Studies in Higher Education, 34(4), 429–440. 

https://doi.org/10.1080/03075070902771978 
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Salmon, G. (2020). Carpe Diem - A team based approach to learning design. 

Gilly Salmon. Retrieved from https://www.gillysalmon.com/carpe-

diem.html   

Young, C., & Perović, N. (2020). ABC Learning Design @ UCL. UCL Home. 

Retrieved from https://blogs.ucl.ac.uk/abc-ld/   

 

 

 

 

A2: Teach and/or support learning   

 

Highly cited papers from top education journals - SCOPUS  

Arbaugh, J. B., & Benbunan-Fich, R. (2006). An investigation of epistemological 

and social dimensions of teaching in online learning environments. 

Academy of Management Learning and Education, 5(4), 435–447. 

Scopus. https://doi.org/10.5465/AMLE.2006.23473204 
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learning outcomes. Studies in Higher Education, 32(1), 39–57. Scopus. 
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Heikkilä, A., & Lonka, K. (2006). Studying in higher education: Students’ 

approaches to learning, self-regulation, and cognitive strategies. Studies 

in Higher Education, 31(1), 99–117. Scopus. 
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Kember, D. (2004). Interpreting student workload and the factors which shape 

students’ perceptions of their workload. Studies in Higher Education, 
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Studies in Higher Education, 28(3), 321–334. Scopus. 
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Highly relevant papers from top education journals - SCOPUS  
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Rodríguez, L., & Cano, F. (2006). The epistemological beliefs, learning 

approaches and study orchestrations of university students. Studies in 

Higher Education, 31(5), 617–636. Scopus. 

https://doi.org/10.1080/03075070600923442 

Sadler, I. (2012). The challenges for new academics in adopting student-

centred approaches to teaching. Studies in Higher Education, 37(6), 

731–745. Scopus. https://doi.org/10.1080/03075079.2010.543968 

 

Scholarly work used in faculty development programmes by top business 

schools 

Ashwin, P. (2005). Variation in Students’ Experiences of the ‘Oxford Tutorial.’ 
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Structured System of Personal Development Planning: A Focus on 
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Education Research and Development, 24(2), 151–163. 

Lubicz-Nawrocka, T., & Bunting, K. (2019). Student perceptions of teaching 

excellence: An analysis of student-led teaching award nomination data. 

Teaching in Higher Education, 24(1), 63–80. 
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Magolda, M. B. B. (2006). Intellectual Development in the College Years. 
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Mesny, A., Pastoriza Rivas, D., & Poisson-de Haro, S. (2021). Business school 
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Management Learning & Education, 20(1), 50-72.  
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Journal of the Learning Sciences, 3(2), 115. 

Taber, K. S. (2006). Beyond Constructivism: The Progressive Research 

Programme into Learning Science. Studies in Science Education, 42, 

125–184. https://doi.org/10.1080/03057260608560222 

 

A3: Assess and give feedback to learners   

 

Highly cited papers from top education journals - SCOPUS  

Carless, D. (2006). Differing perceptions in the feedback process. Studies in 

Higher Education, 31(2), 219–233. Scopus. 
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Management Learning and Education, 4(2), 193–212. Scopus. 
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Lizzio, A., Wilson, K., & Simons, R. (2002). University students’ perceptions of 
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Highly relevant papers from top education journals - SCOPUS  
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composing and receiving peer feedback. Studies in Higher Education, 

40(9), 1495–1506. Scopus. 
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Vattøy, K.-D., Gamlem, S. M., & Rogne, W. M. (2020). Examining students’ 
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Winstone, N. E., & Boud, D. (2020). The need to disentangle assessment and 

feedback in higher education. Studies in Higher Education. Scopus. 

https://doi.org/10.1080/03075079.2020.1779687 

 

Scholarly work used in faculty development programmes by top business 

schools 

Adcroft, A. (2011). The mythology of feedback. HIgher Education, 30(4), 405–
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Bassett, J., Gallagher, E., & Price, L. (n.d.). Personal Tutors’ Responses to a 

Structured System of Personal Development Planning: A Focus on 

‘Feedback.’ Journal for Education in the Built Environment, 9(1), 20–34. 

Black, P., & Wiliam, D. (2009). Developing the theory of formative assessment. 
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Carless, D. (2007). Learning-oriented assessment: Conceptual bases and 

practical implications. Innovations in Education & Teaching International, 
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write? Teaching in Higher Education, 5(1), 95–105. 
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Higher Education, 6(2), 229–246. 

https://doi.org/10.1080/13562510120045212 

Gibbs, G. (2010). Using assessment to support student learning. Leeds Met 
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Jackson, C., & Tinkler, P. (2001). Back to Basics: A consideration of the 

purposes of the PhD viva. Assessment & Evaluation in Higher Education, 
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disarray. Studies in Higher Education, 27(3), 275–286. 
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Lee, A. (2008). How are doctoral students supervised? Concepts of doctoral 

research supervision. Studies in Higher Education, 33(3), 267–281. 

https://doi.org/10.1080/03075070802049202 

Matheson, R. (2019). In pursuit of teaching excellence: Outward and visible 

signs of inward and invisible grace. Teaching in Higher Education, 1–17. 
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Nicol, DavidJ., & Macfarlane‐Dick, D. (2006). Formative assessment and self‐

regulated learning: A model and seven principles of good feedback 

practice. Studies in Higher Education, 31(2), 199–218. 
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Evaluation in Higher Education, 32(2), 229–237. 
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https://doi.org/10.1080/02602930600805192 

Sadler, D. R. (2010). Beyond feedback: Developing student capability in 

complex appraisal. Assessment & Evaluation in Higher Education, 35(5), 

535–550. https://doi.org/10.1080/02602930903541015 

Smyth, P., & Carless, D. (2020). Theorising how teachers manage the use of 

exemplars: Towards mediated learning from exemplars. Assessment & 

Evaluation in Higher Education, 1–14. 

https://doi.org/10.1080/02602938.2020.1781785 

Wisniewski, B., Zierer, K., & Hattie, J. (2020). The power of feedback revisited: 

a meta-analysis of educational feedback research. Frontiers in 

Psychology, 10, 3087.  

Yorke, M. (2003). Formative assessment in higher education: Moves towards 

theory and the enhancement of pedagogic practice. Higher Education 

(00181560), 45(4), 477. https://doi.org/10.1023/A:1023967026413 

 

A4: Develop effective learning environments and approaches to student 

support and guidance   

 

Highly cited papers from top education journals - SCOPUS  

Christie, H., Tett, L., Cree, V. E., Hounsell, J., & McCune, V. (2008). “A real 

rollercoaster of confidence and emotions”: Learning to be a university 

student. Studies in Higher Education, 33(5), 567–581. Scopus. 

https://doi.org/10.1080/03075070802373040 

Kolb, A. Y., & Kolb, D. A. (2005). Learning styles and learning spaces: 

Enhancing experiential learning in higher education. Academy of 

Management Learning and Education, 4(2), 193–212. Scopus. 

https://doi.org/10.5465/AMLE.2005.17268566 

Lizzio, A., Wilson, K., & Simons, R. (2002). University students’ perceptions of 

the learning environment and academic outcomes: Implications for 

theory and practice. Studies in Higher Education, 27(1), 27–52. Scopus. 

https://doi.org/10.1080/03075070120099359 

Pittaway, L., & Cope, J. (2007). Simulating entrepreneurial learning: Integrating 

experiential and collaborative approaches to learning. Management 

Learning, 38(2), 211–233. Scopus. 

https://doi.org/10.1177/1350507607075776 

Segers, M. S. R., & Dochy, F. (2001). New Assessment Forms in Problem-

based Learning: The value-added of the students’ perspective. Studies in 

Higher Education, 26(3), 327–343. Scopus. 

https://doi.org/10.1080/03075070120076291 

 

Highly relevant papers from top education journals - SCOPUS  

Hemmati, R., & Mahdie, A. (2020). Iranian PhD students’ experiences of their 

learning environment and scholarly condition: A grounded theory study. 

Studies in Higher Education, 45(1), 187–208. Scopus. 

https://doi.org/10.1080/03075079.2019.1576164 

https://doi.org/10.1177/1350507607075776
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Kek, M., & Huijser, H. (2011). Exploring the combined relationships of student 

and teacher factors on learning approaches and self-directed learning 

readiness at a Malaysian university. Studies in Higher Education, 36(2), 

185–208. Scopus. https://doi.org/10.1080/03075070903519210 

Kember, D., & Leung, D. (2006). Characterising a teaching and learning 

environment conducive to making demands on students while not 

making their workload excessive. Studies in Higher Education, 31(2), 

185–198. Scopus. https://doi.org/10.1080/03075070600572074 

Nguyen, T. H., Charity, I., & Robson, A. (2016). Students’ perceptions of 

computer-based learning environments, their attitude towards business 

statistics, and their academic achievement: Implications from a UK 

university. Studies in Higher Education, 41(4), 734–755. Scopus. 

https://doi.org/10.1080/03075079.2014.950562 

Sharma, B., Nand, R., Naseem, M., & Reddy, E. V. (2020). Effectiveness of 

online presence in a blended higher learning environment in the Pacific. 

Studies in Higher Education, 45(8), 1547–1565. Scopus. 

https://doi.org/10.1080/03075079.2019.1602756 

 

Scholarly work used in faculty development programmes by top business 

schools 

Allais, S. (2014). A critical perspective on large class teaching: The political 

economy of massification and the sociology of knowledge. Higher 

Education (00181560), 67(6), 721–734. https://doi.org/10.1007/s10734-

013-9672-2 

Franklin, H., & Harrington, I. (n.d.). A review into effective classroom 

management and strategies for student engagement. Journal of 

Education and Training Studies, 7(12), 1–12. 

Gibbs, J., Hartviksen, J., Lehtonen, A., & Spruce, E. (2019). Pedagogies of 

inclusion: A critical exploration of small-group teaching practice in higher 

education. Teaching in Higher Education, 1–16. 

https://doi.org/10.1080/13562517.2019.1674276 

Junco, R. (2012). In-class multitasking and academic performance. Computers 

in Human Behavior, 28(6), 2236–2243. 

https://doi.org/10.1016/j.chb.2012.06.031 

Lubicz-Nawrocka, T., & Bunting, K. (2019). Student perceptions of teaching 

excellence: An analysis of student-led teaching award nomination data. 

Teaching in Higher Education, 24(1), 63–80. 

https://doi.org/10.1080/13562517.2018.1461620 

Lund, K., & Wright, S. (2016). Embedding engaged learning in high enrollment 

lecture-based classes. HIgher Education. 

https://doi.org/doi:10.1007/s10734-016-0070-4 

Lyle, S. (2008). Dialogic Teaching: Discussing Theoretical Contexts and 

Reviewing Evidence from Classroom Practice. (Cover story). Language 

& Education: An International Journal, 22(3), 222–240. 

https://doi.org/10.2167/le778.0 

https://doi.org/10.1080/03075079.2014.950562
https://doi.org/10.1080/03075079.2019.1602756
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Maringe, F., & Sing, N. (2014). Teaching large classes in an increasingly 

internationalising higher education environment: Pedagogical, quality 

and equity issues. Higher Education (00181560), 67(6), 761–782. 

https://doi.org/10.1007/s10734-013-9710-0 

Matheson, R. (2019). In pursuit of teaching excellence: Outward and visible 

signs of inward and invisible grace. Teaching in Higher Education, 1–17. 

https://doi.org/10.1080/13562517.2019.1604508 

Micari, M., & Drane, D. (2011). Intimidation in small learning groups: The roles 

of social-comparison concern, comfort, and individual characteristics in 

student academic outcomes. Active Learning in Higher Education, 12(3), 

175–187. https://doi.org/10.1177/1469787411415078 

Moseley, A. (2012). An Alternate Reality for Education?: Lessons to be Learned 

from Online Immersive Games. International Journal of Game-Based 

Learning (IJGBL), 2(3), 32–50. https://doi.org/10.4018/ijgbl.2012070103 

Parker, P. (2014). Teaching Excellence from Whose Perspective? The 

International Journal of Assessment and Evaluation, 20(4), 35–43. 

https://doi.org/10.18848/2327-7920/CGP/v20i04/48357 

Prosser, M., & Trigwell, K. (2014). Qualitative variation in approaches to 

university teaching and learning in large first-year classes. Higher 

Education (00181560), 67(6), 783–795. https://doi.org/10.1007/s10734-

013-9690-0 

Wilcox, P., Winn, S., & Fyvie‐Gauld, M. (2005). ‘It was nothing to do with the 

university, it was just the people’: The role of social support in the first‐

year experience of higher education. Studies in Higher Education, 30(6), 

707–722. https://doi.org/10.1080/03075070500340036 

 

A5: Engage in continuing professional development in 

subjects/disciplines and their pedagogy, incorporating research, 

scholarship and the evaluation of professional practices   

 

Highly cited papers from top education journals - SCOPUS  

Day, C. (1993). Reflection: A necessary but not sufficient condition for 

professional development. British Educational Research Journal, 19(1), 

83–93. Scopus. https://doi.org/10.1080/0141192930190107 

Evans, L. (2011). The “shape” of teacher professionalism in England: 

Professional standards, performance management, professional 

development and the changes proposed in the 2010 white paper. British 

Educational Research Journal, 37(5), 851–870. Scopus. 

https://doi.org/10.1080/01411926.2011.607231 

Knight, P., Tait, J., & Yorke, M. (2006). The professional learning of teachers in 

higher education. Studies in Higher Education, 31(3), 319–339. Scopus. 

https://doi.org/10.1080/03075070600680786 

Kolb, A. Y., & Kolb, D. A. (2005). Learning styles and learning spaces: 

Enhancing experiential learning in higher education. Academy of 

Management Learning and Education, 4(2), 193–212. Scopus. 
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https://doi.org/10.5465/AMLE.2005.17268566 

Pearson, M., & Brew, A. (2002). Research training and supervision 

development. Studies in Higher Education, 27(2), 135–150. Scopus. 

https://doi.org/10.1080/03075070220119986c  

 

Highly relevant papers from top education journals - SCOPUS  

Braskamp, L. A. (1980). The Role of Evaluation in Faculty Development. 

Studies in Higher Education, 5(1), 45–54. Scopus. 

https://doi.org/10.1080/03075078012331377296 

Clegg, S. (2009). Forms of knowing and academic development practice. 

Studies in Higher Education, 34(4), 403–416. Scopus. 

https://doi.org/10.1080/03075070902771937 

Harnish, D., & Wild, L. A. (1994). Mentoring Strategies for Faculty Development. 

Studies in Higher Education, 19(2), 191–201. Scopus. 

https://doi.org/10.1080/03075079412331382037 

Quinn, L. (2012). Understanding resistance: An analysis of discourses in 

academic staff development. Studies in Higher Education, 37(1), 69–83. 

Scopus. https://doi.org/10.1080/03075079.2010.497837 

Stes, A., de Maeyer, S., Gijbels, D., & van Petegem, P. (2013). Effects of 
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i The aim of this project was to identify authoritative scholarly literature about effective 
approaches to teaching and learning support as key contributions to teaching excellence 
and to map it on to the Professional Standards Framework. We addressed this aim by 
reviewing (last review was performed in 2020): 
 

(1) Literature listed in the faculty development programs of the top 100 Universities 
and Business Schools according to the Financial Times ranking. 

(2) Academic articles published in the leading education journals in the field of 
management (ranked 3 and 4 according to AJG – Academic Journal Guide). 
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Authoritative academic papers recommended by faculty associated with CBS faculty 
development initiatives was also gathered and included under item 1.  
 
Ad 1) we checked the website of every Business School listed in the ranking as well as 
the website of the University with which the Business School is associated (if this was 
the case). Our first aim, was to find their Teaching and Learning Centers or similar 
units. Once we found their web site, we checked what kind of teaching support they 
offer, focusing on Faculty Development Programs. In particular, we focused on Faculty 
Development Programs targeted to early career faculty and/or postdocs, with a long-
term orientation, and a scholarly approach (focus on pedagogy). In the case they offered 
a program of this type, we collected the reading lists of the courses/modules, if 
available.  
 
Ad 2) The second pillar of the literature review was comprised by articles published in 
leading education journals in the field of management (ranked 3 and 4 according to AJG 
– Academic Journal Guide): Academy of Management, Learning & Education, British 
Educational Research Journal, Management Learning, and Studies in Higher Education. 
The keywords we used for the searches in Scopus were based on the UKPSF 
dimensions (see table below). For each dimension, we developed a number of themes. 
For each theme, we identified a list of search keywords that could cover the theme, and 
for each completed theme search (in which keywords were combined with OR unless 
otherwise indicated), we selected the top 5 papers sorted by number of citations 
(excluding those not related to higher education). We then repeated the same search, 
selecting the top 5 papers for every theme of the dimension, sorted by relevance. This 
double search yielded not only the most cited papers along the years, but also relevant 
papers published recently. However, you may find duplicates and you may find that 
some papers are not that relevant after all, since we did not content check them.  
 

AREAS OF ACTIVITY:  
 

• A1: Design and plan learning activities and/or programs of study  
 

THEME 1: COURSE DESIGN 
KEYWORD 1: instructional design  
KEYWORD 2: course design 
KEYWORD 3: learning design 

 

• A2: Teach and/or support learning   

 

THEME 1: TEACHING 
KEYWORD 1: student-centered 
KEYWORD 2: learning-centered 
KEYWORD 3: teaching approaches 
KEYWORD 4: learning approaches 
KEYWORD 5: learner-centered 

 

• A3: Assess and give feedback to learners   
 

THEME 1: ASSESSMENT 
KEYWORD 1: assess 

THEME 2: FEEDBACK 
KEYWORD 1: feedback 

• A4: Develop effective learning environments and approaches to student support 

and guidance   

 

THEME 1: ENVINROMENT 
KEYWORD 1: learning environment 
KEYWORD 2: learning space 
 

THEME 2: SUPPORTING learning 
KEYWORD 1: student guidance 
KEYWORD 2: tutoring 
KEYWORD 3: student support 
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• A5: Engage in continuing professional development in subjects/disciplines and 

their pedagogy, incorporating research, scholarship and the evaluation of 

professional practices   
 

THEME 1: FACULTY DEVELOPMENT 
KEYWORD 1: Faculty development 
KEYWORD 2: Instructional development 
KEYWORD 3: Academic development 
KEYWORD 4: professional development 

THEME 2: EVALUATION OF 
PROFESSIONAL PRACTICES  
KEYWORD 1: self-evaluation 
 

CORE KNOWLEDGE:  
 

• K1: The subject material 
 

• K2: Appropriate methods for teaching, learning and assessing in the subject area 

and at the level of the academic program 

 
THEME 1: APPROPRIATE METHODS 
KEYWORD 1: “constructive alignment” 
  

 

• K3: How students learn, both generally and within their subject/disciplinary 

area(s)   

 

THEME 1: HOW STUDENTS LEARN 
KEYWORD 1: Learning theory 
KEYWORD 2: Effective learning 
KEYWORD 3: Learning strategies 
KEYWORD 4: Self-directed learning 
KEYWORD 5: Self-regulated learning 

 

• K4: The use and value of appropriate learning technologies  
 

THEME 1: LEARNING TECHNOLOGIES 
KEYWORD 1:  Learning technologies 
KEYWORD 2: Instructional technology 
KEYWORD 3: Technology-enabled 
KEYWORD 4: Technology-supported 
KEYWORD 5: Technology-facilitated 

 

• K5: Methods of evaluating the effectiveness of teaching. 
 

THEME 1: EVALUATING TEACHING 
KEYWORD 1: Student evaluation 
KEYWORD 2: Student feedback 
KEYWORD 3: Evaluation of teaching 

THEME 2: TEACHING EFFECTIVENESS 
KEYWORD 1: teaching effectiveness 
KEYWORD 2: teaching performance 
 

• K6: The implications of quality assurance and quality enhancement for academic 

and professional practice with a particular focus on teaching  

 

THEME 1: QUALITY  
KEYWORD 1: quality teaching 
KEYWORD 2: quality assurance 
KEYWORD 3: quality enhancement 
KEYWORD 3: quality of teaching 
 

 

PROFESSIONAL VALUES:  
 

• V1: Respect individual learners and diverse learning communities   
 

THEME 1: INDIVIDUAL LEARNERS 
KEYWORD 1: “student*” AND 
KEYWORD 2: “learn” AND 
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KEYWORD 3: “divers*” 

• V2: Promote participation in higher education and equality of opportunity for 

learners.   
 

THEME 1: INCLUSION 
KEYWORD 1: inclusive learning  

KEYWORD 2: inclusive pedagogy  

KEYWORD 3: inclusive teaching 

THEME 2: EQUALITY 
KEYWORD 1: Equality of opportunity 
KEYWORD 2: Equal opportunities 
 

• V3: Use evidence-informed approaches and the outcomes from research, 

scholarship and continuing professional development.   
 

THEME 1: SOTL 
KEYWORD 1: SOTL 
KEYWORD 2: SCHOLARSHIP OF TEACHING 
AND LEARNING 
KEYWORD 3: Evidence informed teaching 
KEYWORD 3: Evidence informed practice 

 

• V4: Acknowledge the wider context in which higher education operates 

recognising the implications for professional practice  
 

THEME 1: EDUCATIONAL CONTEXT 
KEYWORD 1: higher education policy 
KEYWORD 2: institutional setting 
KEYWORD 3: institutional context 
KEYWORD 4: educational context 

THEME 2: PROFESSIONAL CONTEXT 
KEYWORD 1: real-world 
KEYWORD 2: practice-oriented 

 
If you would like to play around with a Scopus search, you can use this link and simply 
click ‘edit’ and exchange the search keywords. You need to be logged into CBS and 
have Scopus account in order to make it work.  
 
https://www-scopus-com.esc-
web.lib.cbs.dk:8443/results/results.uri?numberOfFields=1&src=s&clickedLink=&edit=
t&editSaveSearch=&origin=searchbasic&authorTab=&affiliationTab=&advancedTab=
&scint=1&menu=search&tablin=&searchterm1=%22Management+Learning%22+OR+
%22Studies+in+Higher+Education%22+OR+%22Academy+of+Management%2CLear
ning+and+Education%22+OR+%22British+Educational+Research+Journal%22&field1
=SRCTITLE&connector=AND&searchterm2=%22appropriate+methods%22+OR+%2
2alignment%22&field2=TITLE_ABS_KEY&dateType=Publication_Date_Type&yearF
rom=Before+1960&yearTo=Present&loadDate=7&documenttype=Article&accessType
s=All&resetFormLink=&st1=%22Management+Learning%22+OR+%22Studies+in+Hi
gher+Education%22+OR+%22Academy+of+Management%2CLearning+and+Educatio
n%22+OR+%22British+Educational+Research+Journal%22&st2=%22appropriate+met
hods%22+OR+%22alignment%22&sot=b&sdt=b&sl=214&s=%28SRCTITLE%28%22
Management+Learning%22+OR+%22Studies+in+Higher+Education%22+OR+%22Ac
ademy+of+Management%2CLearning+and+Education%22+OR+%22British+Educatio
nal+Research+Journal%22%29+AND+TITLE-ABS-
KEY%28%22appropriate+methods%22+OR+%22alignment%22%29%29&sid=db5f39
46ebba2a290476eac68b05857c&searchId=db5f3946ebba2a290476eac68b05857c&txGi
d=6c5333117ad3a1387d42b3db733be0e7&sort=cp-f&originationType=b&rr= 


